Curriculum vitae
Proposed role in the project:
Category:
Staff of   Kreativne Inovacije doo (Creative Innovations Ltd) 
1. Family name:	Vojvodić
2. First names:	Zoran
3. Date of birth:	22.04.1978.
4. Passport holder: Serbia	
5. Residence: Serbia; Belgrade
6. Education: Faculty of organizational science  	
	Institution
(Date from - Date to)
	Degree(s) or Diploma(s) obtained:

	High School 1993-1997 
	Certificate

	Faculty of organizational science  1997-2005
	Graduated on Faculty of organizational sciences – The department of quality management, Belgrade


7. Language skills: Indicate competence on a scale of 1 to 5 (1 - excellent; 5 - basic)
	Language
	Reading
	Speaking
	Writing

	Serbo-Croatian-Bosnian-Montenegro 
	1
	1
	1

	English
	1
	1
	1


8. Membership of professional bodies: The Founding Assembly of Serbian  Association of Management Consultants 2009.; SEE-consultancy Network – The network for export promotion and opportunities of South-East Europe 
9. Other skills: Office 2017, Windows 10, Photoshop CS2, HTML, Dreamweaver 8, Camtasia studio. 
10. Present in the company from October 2009. 
11. Present position: CEO – Chief Executive Officer (from the October 29th 2019.)
Responsible for:
· realization of every company strategy;  
· organization of work in the company and achieving company goals; 
· organization and maintenance of all briefings at a company level. 
12. Previous position: COO - Chief Operating Officer (from the April 2015.);
· Implementation of quality management system in SMEs (HACCP)
· Presentation and implementation of consulting tools for companies in Serbia and region (IIOSS – transformation consulting; Corporate culture indicator; Rewarding sales team )
· Business sector: E – business consulting for SMEs / The Analysis of Value Chain Activities of SMEs.
· Responsibilities: CRM; Preparation of consulting tools; Performing consulting  tasks; Organizing and performing trainings, workshops, conferences for SMEs.
13. Previous position: KAM – Key Account Manager (from the October 2009.)
14. Key qualifications:
· Contact and communication skills: This skills were gained through establishing and maintaining communication with clients and as sales manager for clients products at Serbian fairs. (Clients list – link)
· Event management, presentation and promotion skills: Gained through planning, organizing and performing conferences at SME WEEK events – link - for last several years and during promotion actions of  IISP project – link- all around Serbia during 2012. and 2013. (IISP recommendation – link - PDF)
· Organizational, analytical and problem solving skills; Report writing skill: gained during last several years of managing Creative Innovation Ltd; Taking care of administration and managing key clients; The Analysis of Value Chain activities and E-business consulting for SMEs; Five days business consulting for two companies during IISP project. Reports about SME WEEK events / Reports during IISP project (business clinics, On the job terrain – Minutes meeting)
· Good Leadership skill gained by taking care of up to 10 employees per company during implementation of QMS for clients.
· Other: Making people confident; Motivating people; Listening; People trust me; Networking; Solving crises situation on the best possible way; Roll Plays in workshops during trainings; An outstanding ability to create positive atmosphere among people; Tango dancer. 
13. Specific experience in the region:
	Country
	Date from - Date to

	Montenegro
	Montenegro Stars Bečići
2009.

	Bosnia and Herzegovina
	Regional Chamber of Commerce 
Banja Luka 2010. - link

	Kosovo
	Active participant in conferences
Rea Pristine 2012. – 2014. - link
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15. Professional experience: (Link – Word format)
16. Other relevant information (e.g., Publications) 
1.        Conference active participant
· Third meeting of heads of government of China and Central and Eastern European countries, December 2014.
· IFC Conference “Achieving integrity in small and medium enterprises”; Belgrade May 14th and 15th 2012.
· Transparency International Regional Conference in Belgrade, 2011.
· Regional workshop on Fruit and Vegetable processing in the EU; TAIEX, Beograd 2009
· Training programme „FDI Attraction and EU Funds in Practice“, Euro chambers Project Beograd 2009.
2. Publications: Case Studies about CRM; Starting innovative business in Serbia; Marketing strategy for agriculture products. Research about “Electronic Promotion of entrepreneurship at the sites of towns and municipalities”
3. Participations in EU projects:
· IISP – Integrated Innovation Support Programme (Volunteer  at IISP project - IISP recommendation – link )
· Education to easier employment – Austrian Development Agency – Youtube link 
· Evaluation report about GIS project in Trstenik – Exchange 3
· SKGO (Standing Conference of Towns and Municipalities) – Exchange 3 – “Marketing strategy for agricultural projects”
· Belgrade in EU projects – Project management
· RSEDP2 EU project – “Increasing the competitiveness of enterprises for processing fruit and vegetables through networking.”
16. Certification (Link – zip format):
1. An introduction to marketing; Coursera 2014.
2. Google Analytics Platform Principles; 2014. 
3. Understanding media by understanding Google; Coursera 2014.
4. Developing Innovative Ideas for New Companies; Coursera 2013. 
5. New models of business in Society; Coursera 2013
6. An Introduction to Operations Management; Coursera 2012.-2013
7. GCL Certificate; EEIG 2012. 
8. Human Resource Management; TAM - BAS  EBRD; June 2nd – 5th 2009.
9. Web maintaining; CET Belgrade 2006 


I, the undersigned, certify that to the best of my knowledge and belief, this CV correctly describes myself, my qualifications, and my experience. I understand that any wilful misstatement described herein may lead to my disqualification or dismissal, if engaged.
	_____ 				  Date: 	_____________
[Signature of staff member or authorized representative of the staff]	       						Day/Month/Year

Full name of authorized representative: ______________________	

